
Recovery Support Specialist Newsletter 
Issue # 2 September 2005 

Published Bimonthly 
Table of 
Contents 

 

Page 1 
SEACRS 
 

 Page 2 
Advisory  
Committee 
 

Bits by Beth 
 

Letters to the 
Editor 
 

Page 3 

Recovery vs  
Non-Recovery  
Environment 

 

Pages 4-5  
RSSs in the Field 
 

Page 6 
SEACRS  
Continued   

 

Page 7 
SEABHS in  
Nogales 
 

Pages 8-9 
RSSs in the Field 
 

 Page 10 
Cartoon 

 

Page 11  
Search and Find 

Southeastern Arizona  
Consumer-Run Services 

(SEACRS) 

University of Arizona Recovery thru  
Integration, Support & Empowerment-RISE 

PO Box 245052 
Tucson Arizona 85724-5052 

www.fcm.arizona.edu/outreach/rise  

1 

RISE (Recovery thru Integration, Support & Empowerment) 
To Receive the RSS Newsletter please reply with the following information to: 

 
Address: PO Box 245052 Tucson Arizona 85724-5052 

E-Mail: jmharman@email.arizona.edu 
Phone: 520-626-7473 Fax: 520-626-7833 

Name:________________________________________ 
 
Address: ______________________________________ 
 
City:______________ State: ______ Zip:______ 
 
Phone: _______________________________________ 
 
Email: _______________________________________ 

  
Valley Owen, Recovery Support Specialist, is with Southeast-

ern Arizona Consumer-Run Services (SEACRS). In her position as the 
Program Coordinator for the Comfort Zone, a Wellness & Recovery 
Center, Valley develops programs that will facilitate a strengths-based 
approach to wellness. These include peer-led support groups, educa-
tional offerings, recreational activities and social gatherings. She as-
sists the Director in the day-to-day functioning of The Comfort Zone, 
which includes coordinating the efforts of one full-time and three part-
time Recovery Support Specialists, as well as many volunteer partici-
pants. 

 
The Comfort Zone approach to recovery places great emphasis 

on making positive choices for wellness, and this begins with making 
the choice to work against a tendency to want to isolate (something 
common to many of us.) The peer-led groups at The Comfort Zone 
include Valley’s daily H.O.P.E. group (Holistic Optimal Plan for Em-
powerment), wherein participants discover at an experiential level the 
skills for managing the symptoms of brain-based disorders.  On Tues-
day afternoons Valley facilitates a peer group for people with Border-
line Personality Disorder. Sheldon Cowles facilitates a men’s support 
group once a week, and Joaquin does the NAMI C.A.R.E. (Consumers 
Advocating Recovery thru Empowerment) and S.M.A.R.T. (Self Man-
agement and Recovery Training) recovery groups. 

 
 As important as support groups are, at The Comfort Zone we 
still enjoy a balance of artistic, social and recreational activities on a 
daily basis. This is where the fun of swimming at The Cove (an 
aquatic center in Sierra Vista) and bowling outings help to get some 
good energy moving. Once the weather gets cooler, we plan to begin 

This newsletter is for anyone interested in the ongoing and growing RSS Pro- Continued on Page 6 
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Bits by Beth 

 The RSS Newsletter’s first issue was very well re-
ceived. We have heard positive feedback about the articles, 
comic and word puzzle. In this issue we are featuring South-
eastern Arizona. Most of the RSSs are working for consumer 
run organizations which offer unique opportunities to people 
there. SEABHS currently employs two RSSs, one whom you 
will read about in this issue. The RSS Newsletter Advisory 
Committee is comprised of RSS alumni from greater Tucson 
and Southeastern Arizona who provide valuable feedback 
prior to publication of the newsletter. I thank everyone for 
your interest and I hope that you enjoy this issue as much as 
I do. 

Letters to the Editor 
 As with anything new, people are concerned about asking ques-
tions. I know that I usually am. So I have no letters to answer in this is-
sue. I thought that I would let you know how much the partnership be-
tween CPSA and U of A RISE in the creation and development of the 
Recovery Support Specialist program has empowered individuals to 
take the next steps in their recovery. Beth, Dan and I watch people learn, 
grow and change in front of our eyes during the Institute and Practi-
cums. Everyone who participated brought their unique talents and in-
sights which added to the material. RSSs have used this as a spring 
board in seeking employment that fits their needs. This newsletter is to 
establish the importance of RSSs in the Behavioral Health system by 
presenting all that is being accomplished. Questions? 

 
Dan Steffy, 

Senior Advisor 
 

Diane “Crickett” 
Austin 

 
Wanda Black 

 
Hope Cisek 

 
Angela Dingledine 

 
Valley Owen 

 
Ken Rogers 

 
Tyrone Scercy 

 
 

Search and Find 

These words can be 
found throughout the 
newsletter.  

Have you heard: 
 
 More RSS Institutes are being planned.  
Contact Dan Steffy at 618-8811 for an application.  
 

The previous newsletter can also be found at : 
www.fcm.arizona.edu/outreach/rise    

Last Issue’s Answers  

Advisory  
Committee  

BALANCE  HOPE   RSS  TRANSPORT 
CERAMICS  MORE  SEACRS WELLNESS 
COMFORT ZONE PEER LED  SMART 

Where do I send 
“Letters to the  

Editor”? 
 

You may contact  
Beverly McGuffin at:  

          E-mail:   
   beverlym@email.arizona.edu 

 
    Phone:  520-626-7473 

Beth C. Stoneking, PhD, CPRP  Publisher 
Beverly McGuffin, RN, MS, CPRP  Editor 
Jill Harman, RSS    Reporter 
Linnette Klinedinst    Page Designer  
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RSSs on the Road... 
 
 Recovery Support Specialists Elvin, Juan and Albert travel an 
average of 3000 miles a month as the M.O.R.E. (Mobile Outreach 
for Recovery Empowerment) program provides peer support ser-
vices to four different communities in three counties. We currently 
visit Douglas, Safford, Nogales and Bisbee. 
 
 M.O.R.E. provides peer support services, vocational assis-
tance, mental health education/training, crisis support, food assis-
tance, socialization opportunities, lunch and MORE. If we cannot 
provide the service, we will find someone who can. Our goal is to in-
crease awareness on recovery as a possibility rather than a false con-
cept. We look forward to expanding our services to other communi-
ties as we persevere in getting the message of recovery concepts to 
the outlying areas and as the SEACRS (Southeastern Arizona Con-
sumer-Run Services) organization grows, we hope to identify and 
employ future RSS graduates in these areas. 
 
 It is a blessing as well as rewarding to have the opportunity to 
explore and learn the various cultures and people during our en-
deavors.   

9 

Albert Biddle, RSS 
 
“During my employment at The Comfort Zone, 10 to 12 participants 

attended ceramics at any given time. I taught these individuals dry brush, 
detail painting, and wellness exercises to calm them into a peaceful frame 
of mind. Along with this I was a van driver and took people to different ac-
tivities, and also to and from home.” 

 
Joaquin Guzman, RSS 
 
Joaquin facilitates S.M.A.R.T. Recovery (Self Management and Re-

covery Training).  He feels it is a sensible self-help program that can be 
used to facilitate recovery from just about any behavior or feeling pattern.  
“What I love about SMART is that participants are empowered to abstain 
and develop a more positive lifestyle.  Labels such as alcoholic or addict 
are not used.  The focus is on what you want to become.”  A cognitive-
behavioral approach called REBT (Rational Emotive Behavior Therapy) is 
used which was devised by psychologist Albert Ellis in the 1950’s.  The 
peer group helps the participant rationalize their irrational thoughts or be-
liefs. 

The four areas that are focused on in SMART discussions, where 
each person is working on their own issues are: (1) increase motivation (2) 
how to not act on urges to do the undesirable behavior (3) talking about 
life’s daily problems and getting feedback on how better to manage them or 
credit for obvious growth (4) developing a positive, balanced and healthy 
lifestyle. 

At The Comfort Zone, Joaquin goes around the room and does 
check-in to see how each person is doing.  Then, he focuses in on a topic 
or a person in need and rallies the group to get involved in the energy and 
the process.  The peer group has grown in intensity and desire for longer 
meeting times in just two weeks. 

From Left to Right: 
 
Albert Regain, Program  
Director, Elvin Corder and Juan 
Parra all from M.O.R.E. 
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Cartoon 
By James E. Babcock  

Content by: 
Diane “Crickett” Austin 
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SEACRS Continued... 

Valley Owen 
(Comfort Zone) 

outings to the Health & Racquet Club to work out together. Afternoons usually 
consist of a peer-led artistic activity going on, such as ceramics, art, leather-work, 
bead projects, etc. In August, the Comfort Zone had an art sale at the local swap 
meet. 

 
Valley feels very strongly that sustaining her own level of wellness is im-

perative to be able to maintain her schedule and commitments. Regularly utilizing 
the Health Club of which she is a member is a big part of her own wellness plan, 
along with good nutrition. Of all the tools in Valley’s personal wellness toolbox, 
a good night’s sleep is the one that is the biggest key. Daily exercise and (finally) 
letting go of a persistent coffee-drinking habit, along with getting to bed early 
every night have made a big difference in her sleep habits. 

 
As a volunteer activity, Valley facilitates an evening NAMI C.A.R.E. 

group once a week for individuals with depression and bipolar disorder. She also 
is a believer in advocacy and is a Board Member for the Arizona Center for Dis-
ability Law, and a member of their PAIMI Advisory Council (Protection & Ad-
vocacy for Individuals with Mental Illness.) Membership in Rotary International 
and Toastmasters International help to provide her with balance in her personal 
life as well as opportunities for community involvement.  Valley is a single 
mother with two teenagers (both in college). 

 Sylvia Diaz works for SEABHS 
(Southeastern Arizona Behavioral Health 
Services) as an RSS.  Not only does she 
feel comfortable with disclosing her dis-
ability with her employer, but she also 
has the opportunity to work and help 
others in their recovery. 
 She does numerous jobs such 
as:  groups, outreach, meetings and staff-
ings.  She receives a clinical list of mem-
ber’s names and phone numbers for outreach.  S h e 
calls people to see how they are doing and if they need anything.  If they 
don’t come to group she goes out to their residence and checks on them 
to make sure they are alright.  If they are not home at the time of the visit 
she leaves them a letter stating that she was there and to contact her to 
let her know they are okay. 
 Her supervisor and co-workers are very helpful when it comes to 
finding resources on the computer and they always take the time to an-
swer any questions she might have.  They are very supportive of her 
when she is stressed and needs to talk. 
 Sylvia supports her recovery and wellness by doing the activities 
from the Wellness & Recovery Circle and this helps her stay healthy.  
She also attends to her needs by taking her medication regularly, keep-
ing herself out of stressful situations, and a lot of rest and relaxation. 
 Sylvia likes the way the RSSs in the practicums share and support 
one another in their jobs.  When they share concerns or ideas that are in 
the job environment, it helps her cope and understand how to handle 
situations that might arise.   She became an RSS because she wanted to 
help people and give them hope for recovery.  It helps to be in recovery 
herself.  She likes to be able to help a member get back into the commu-
nity and lead a normal life. 
 Sylvia is working with Families First Outreach.  She is preparing to 
start a WRAP group in the near future and also be a facilitator for a 
women’s group. 

Sylvia Diaz 



 Sheldon Cowles, RSS 
 
 Sheldon Cowles, a Recovery Support Specialist, is an Assistant 
Program Coordinator at The Comfort Zone. He has been with them for a 
little over two years and is using the skills he has learned throughout his 
recovery to keep himself well. He assists other members with being in-
volved in or learning skills to help them in their own recovery. He partici-
pates in a group for men’s support once a week, by being involved in-
stead of leading the group. It tends to be more of an open-ended support 
group than something taught to others. Part of his tasks on an average 
day will include transporting members to and from The Comfort Zone and 
one-on-one mini support sessions with many of the members. He some-
times allows himself to be utilized as a safety buffer between members 
having different viewpoints. Talking while driving to The Comfort Zone 
helps get a feeling about how a member is doing. Sheldon tries to find 
out if anyone is going to need extra support during the day or if they are 
in a good frame of mind. He also helps by working on maintenance in the 
building or vehicles and at times, he teaches comparison of repairs/
preventative maintenance on a vehicle as a way to symbolize prevention 
and maintenance of our health and how to stay mentally tuned-up. 
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Recovery Support Specialists in Bisbee provide basic peer support 
with a small group called CORE (Community Outreach for Recovery & 
Empowerment).  CORE is a very open and loosely organized group of indi-
viduals that provides basic peer support for each other.  CORE has weekly 
meetings open to all members in the community, every Friday afternoon 
from 1:00 to 3:00pm. Ray Finn is also employed at The Comfort Zone as a 
Recovery Support Specialist 

 
The Recovery Support Specialist Institute provided invaluable tools 

that facilitated the Recovery Support Specialists in planting the seeds of 
hope, so that the participants of CORE are beginning to believe that recov-
ery is an attainable goal; with personal commitment, hard work and a lit-
tle bit of help from each other any obstacle can be overcome.  CORE works 
by providing both emotional support and some personal assistance to its 
various members based on individual need.  CORE members help each 
other with things like trips to the grocery store, basic home maintenance, 
transportation to and from meetings and by being there in times of need. 

 
Ray says, “I have noticed in these weekly meetings that by validat-

ing the individual member’s feelings, it gives them a new sense of self. 
This empowers them to learn to become their own advocates.  By helping 
each other, we build our own self-esteem and the confidence it takes to 
continue in our own quests for knowledge and our journey of recovery.” 

From Left to Right: 
 
Joaquin Guzman, 
Sheldon Cowles and 
Al Biddle all from 
The Comfort Zone 
 

-By Ray Finn, RSS and 
Angel Wright, CORE 

Ray Finn, RSS 


