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TUCSON FAMILY ADVOCACY PROGRAM


MEDICAL LEGAL PARTNERSHIP FOR HEALTH





ADVOCACY RESOURCE CARD





General Advocacy Tips To Help Patients


Take a few minutes to learn more about the family’s living situation  


Ask questions about housing, safety, school, food and benefits


Ask whether the family would like to discuss any legal problems with an attorney at no cost


Help de-stigmatize the use of government benefits such as food stamps by encouraging patients to access any needed services


Involve the Social Worker to help identify family needs and provide information on how to access available resources    


Document need for services in patient’s chart


Refer FCM Alvernon patients to TFAP and/or Social Worker for advice and assistance





Special Education Information





Special Education Screening Questions





How are your children doing in school?


Are they failing or struggling in any classes?


Do they have problems getting along with other children or teachers?


How often do they miss school?


Does your child have a disability?


Has your child been evaluated for special education services?


Does your child have an Individual Education Program (IEP) or Section 504 plan?





Special Education Information





Every student with a disability is entitled to receive a free appropriate public education in the least restrictive environment that can meet the student’s needs.


IEP (Individual Education Program): Identifies the special education and related services a child is to receive.


504 Plan: Identifies reasonable accommodations and related services that will be made at school to address physical or mental impairment that “substantially limits one or more life functions” (e.g. learning, including ADHD). 


A parent or the school with parental consent can request free evaluation for services.





Special Education Resources





Arizona Center for Disability Law: special education hotline (800) 927-2260 (voice/tty) � HYPERLINK "http://www.acdl.com/" ��http://www.acdl.com/� 


Blake Foundation: 325-6495 (referrals for Az Early Intervention Program) 


Child Find: 800-352-4558


Federation for Children with Special Needs:


Info, training and advocacy: 800-331-0688   � HYPERLINK "http://www.fcsn.org" ��www.fcsn.org�


Pilot Parents of Southern Arizona: 324-3150 (parent training, information, and peer support)


Tucson Alliance for Autism: 319-5857





Public Benefits





Public Benefits Screening Questions





Are you working?


Do you always have enough food to eat?


Are you receiving benefits from programs such as Cash Assistance or Food Stamps?


If you’ve applied for assistance and been denied, have you filed an appeal?


Do you have money and/or food stamps left over at the end of the month?





Public Benefits (See also Health Resources)





Southern Arizona Legal Aid: Food Bank Public Benefits Clinic 207-0863; Downtown: 623-9461 


Food Stamps; Cash Assistance: local DES office or apply online at � HYPERLINK "http://www.healthearizona.org" ��www.healthearizona.org�


DES Automated Line: 1-800-352-8401 (report changes, check case status, request applications; press 777 for agent)


Pima County One Stop Job Services: 724-7650


Public Benefits Applications: � HYPERLINK "http://www.healthearizona.org" �www.healthearizona.org�


Public Benefits Screening: � HYPERLINK "http://www.arizonaselfhelp.org" ��www.arizonaselfhelp.org� or � HYPERLINK "http://www.benefitscheckup.org" ��www.benefitscheckup.org� for seniors


Arizona 211: http://www.cir.org/211arizona/











What is Health Advocacy?





Helping individuals access the benefits and services they are legally entitled to and need to prevent illness and improve well being.





Tucson Family Advocacy Program (TFAP)





The Tucson Family Advocacy Program (TFAP) is an interdisciplinary medical-legal partnership working to improve the health of low-income patients and their families.  As part of the healthcare team, TFAP provides free legal services to qualified low-income families at the UA-Banner Family Medicine Clinic at Alvernon.  TFAP also teaches healthcare providers about legal issues that impact health and how they can become more effective advocates for their patients.  








General Screening Questions


Do you have enough food to eat?


Is anyone scaring, threatening or hurting you or your children?


Every family has fights.  What are fights like in your home?


Do you ever skip or cut the dose of a medicine because of cost?











For information, comments or updates, contact:





Anne M. Ryan, JD, TFAP Director


Assistant Professor


UA Dept. Family & Community Medicine 


� HYPERLINK "mailto:anneryan@email.arizona.edu" ��anneryan@email.arizona.edu�


(520) 694-1624





TFAP Advocacy Resource Card, 7/2015





Referrals for Patients at UAMC


Family Medicine Clinic at Alvernon 





TFAP Legal Referrals:


Anne Ryan, JD; Suzanne Teeple, JD:  694-1624





Social Work Referrals:


Kelly Riker, MA, LISAC: 694-1618














Social Security (SSI / SSDI)





SSI Screening Questions





Are you or anyone in your family >65, blind or disabled?


Are you / they currently receiving a check from Social Security?  Is the check because of a disability?


Have you applied for SSI /SSDI benefits?


If the application was denied, did you appeal?





SSI / SSDI Resources





Southern Arizona Legal Aid:  Public Benefits Clinic at Food Bank, 207-0863; Main: 623-9461 


SSA: 800-772-1213 or � HYPERLINK "http://www.ssa.gov" ��www.ssa.gov�.  Local offices,


Campbell: 866-331-7693; S. 38th  St.: 866-220-7896


AZ Bridge to Independent Living: 866-304-9675








Health Insurance & Programs


(see also Health Care Resources)


AHCCCS:  800-528-0142 for application or apply online at: � HYPERLINK "http://www.healthearizona.org" ��www.healthearizona.org�. Applications also available at hospitals or DES Offices


AHCCCS Freedom to Work: 800 654-8713 x6 (250%FPL):


AZ Long Term Care (ALTCS): 205-8600 x2


Baby Arizona or WIC: 800-833-4642


KidsCare: 877-764-5437 (200% FPL) 


Medicare Premium Cost Sharing (QMB/SLMB/QI)


Apply at ALTECS office or call AHCCCS SSI/MAO office at 800-528-0142 (135% FPL)


Pima Community Access Program (PCAP): 


694-0418 (AHCCCS / ACA enrollment navigators)


Pima Council on Aging: 790-7262 (Medicare advice)








Health Care Screening Questions


Do you and your family have health insurance?  If not, have you applied for AHCCCS, KidsCare, PCAP or other benefits?


Are you pregnant?  If so, have you spoken to anyone about WIC or Baby Arizona? 


If you have applied for assistance and been denied, have you filed an appeal?








Prescription Medication Assistance


AZ Copper Card: 888-227-8315 (Free, no age limits)


Care Mark Card: 877-321-2652 (Free, no age limits)


Discount($4) RX Plans: at various pharms and stores, e.g Walgreens, Walmart, Target, Frys


Partnership Prescription Assitance: � HYPERLINK "http://www.pparx.org" �www.pparx.org�, 1-888-477-2269


St. Elizabeth’s Health Center: 628-7871 (30 days of free RX meds; income resrtictions)





Domestic Violence Resources


AZ Coalition Against DV Hotline: 800-782-6400


Emerge: 795-4266 or 888-428-0101  


P.C. Att.’s Victim Services Program: 740-5525


S. AZ Center Against Sexual Assault (327-7273)


Southern Arizona Legal Aid: 623-9461


Tucson Indian Center: 884-7131


Wingspan Domestic Violence Project: 624-0348








Housing Information





Housing Screening Questions





Do you have concerns/problems with your home?


Do you have any problems with your landlord?


Do you have mold, mice or roaches in your home?


Was your home built before 1978?


Do you have peeling/chipping paint in your home?


Do you have smoke and CO2 detectors?





Tenant’s Rights





No one has to live in unsafe, hazardous or unsanitary conditions.  These conditions include, but are not limited to:





   Mice	                    Electrical problems	


   Roaches                    Plumbing problems


   Rats                          Inadequate sewage disposal        


   Lead                          Mold


   Lack of heat/cooling/water if provided by landlord


   Leaks in roof, walls or window





Housing Resources


(see also Utility Assistance and Shelters)





Chicanos por la Causa: 882-0018 (mortgage counseling; assistance to avoid eviction or foreclosure; subsidized housing)


City Tucson, Community Services: 791-4636 (home and mobile home repair asst.)


City of Tucson Dept. of Neighborhood Resources: 791-4605 (property and housing complaints)


City of Tucson, Housing Application Hotline: 


791-5262


City of Tucson, Sec 8 Wait List info: 791-4616


Housing Search: �HYPERLINK "C:\\Users\\anneryan.FCM\\AppData\\Local\\Microsoft\\Windows\\Temporary Internet Files\\mmahar\\AppData\\mmahar\\AppData\\AnneRyan\\AppData\\Local\\Microsoft\\Windows\\Temporary Internet Files\\OLKF807\\www.pimacountyhousingsearch.org"��www.pimacountyhousingsearch.org�


Pima Council on Aging: 790-7262


Section 8: 791-4739


Tucson Indian Center: 884-7131


Tucson Urban League: 791-9522 (Homeowner repair program; rental assistance; utility assistance; Affordable Housing Counseling)








Immigrant/Refugee Resources


Bhutanese MA Assoc.: 881-4373


Catholic Community Services: 623-0344


Congo-Kinshasa Assoc.: 881-4404 (Tiarc)


Derechos Humanos: 770-1373


Florence Immig/Refugee Project: 520-868-0191


Immig Surv Legal Asst [CSS]: 670-0872


IRC and Wellbeing Program: 319-2128


NOOR Women’s Association: 204-1336


Refugee Focus at Lutheran: 721-4444


Refugee Horizons (SBATA): 881-4373


TIARC: 881-4404 (citizenship classes/LPR help) 














Utility Assistance


NW Interfaith Center: 297-6049 


Pima Council on Aging: 790-7262


Pima County Community Action Program:


243-6700 


Pima County One Stop: 243-6700


Project Yes: 884-1602


Project PPEP: 622-3553


Salvation Army Utilities/Rent: 792-1111


TEP- lifeline discount program: 623-7711


Tucson Urban League: 623-4388 and 791-9522 





Shelter Resources 


(see also Domestic Violence)


ARC Elder Shelter 327-2665, 566-1919 crisis


Emerge: 622-6347 and 795-4266


Gospel Rescue Mission (Men and Women)/ Bethany House: 740-1501


New Beginnings for Women & Children: 


 292-0698


Primavera Foundation: Main Office: 623-5111


Primavera Men’s Shelter: 623-4300


Our Family/Common Unity: 323-1708 x417


Salvation Army Hospitality House: 622-5411





Substance Abuse/Smoking Cessation


AA: 624-4183


Al-Anon & Alateen: 323-2229


American Lung Association:  323-1812


Arizona Smokers’ Help Line: 800-556-6222


CODAC:  327-4505


COPE:  884-0707


La Frontera: 884-9920


Narcotics Anonymous: 881-8381


Salvation Army Adult Rehab: 441-5071; 624-1741





Young Adult Resources


Open Inn:  670-9040


Our Town Family Center: 323-1708


Youth on Their Own:  293-1136








Legal Services and Advocacy


AZ Center for Disability Law: 1-800-927-2260 (disability issues related to employment, housing, education, mental and physical health) �AZ Law Help: � HYPERLINK "http://www.azlawhelp.org" ��www.azlawhelp.org�


Asylum Program of AZ:  623-4555 (immigration)


Beacon Foundation: 622-4874 (guardianship)


Florence Immig/Refugee Project: 520-868-0191


K.A.R.E.: 323-4476 (guardianship/adoption clinic, advocacy for grandparents raising grandchildren)


Law for Kids: � HYPERLINK "http://www.lawforkids.org" ��www.lawforkids.org�


Our Family: 323-1708 (community mediation)


P.C. Bar Assoc. 623-4625 (Lawyer Referral)


PCOA: 790-7262 (elder law clinic)


Southern Arizona Legal Aid:  


Main office: 623-9461, 2343 E. Broadway, Suite 200  


Public Benefits Legal Clinic at Food Bank: 207-0863


Admin line: 623-9465 


Tucson Immig Worker’s Project: 621-7331


Victim Services (Witness): 740-5525


William Morris Institute Justice: 602-252-3432





Health Care Resources 


(see also Health Insurance)


Diaper Bank (free incontinence supplies): 325-1400


El Rio 670-3909; Dental Clinic: 670-3758 (press 2)


Lion’s Vision Center: 777-7334 (glasses)


New Spirit Luth. Church: 296-2461 (med equip)


Nurse-Family Partnership/Raising Healthy Kids: 


881-0001 


Pima County Health Department: 243-7770


Planned Parenthood: 624-1761 and 408-7526


Southern Arizona Aids Foundation: 628-7223


St. Elizabeth’s Health Center: 628-7871 


TIHAN: 299-6647 (HIV/AIDS)


Tucson Loan Chest: 624-3367 (med equip rental)





Gay, Lesbian, Bisexual, Transgender Resources


Anti-Violence Project: 624-0348 (24 hr and wk ends)


Wingspan: 624-1779





Food and Nutrition


Community Food Bank: 622-0525


Community info & referrals: (24 hour referral line)  1-800-352-3792


Food Box Program: 622-0525


Food Plus for Seniors: 243-7777 


Food Stamps:  628-6810 (for closest office)


Mobile Meals of Tucson: 622-1600


Pima Meals on Wheels/PCOA: 790-7262


Value Foods Store / Farmers Market: 622-0525 x203


WIC & Food Plus:  243-7777 (for closest office)





Elder Resources


(see also Domestic Violence and Food & Nutrition)


ARC Elder Shelter & DV Services:  327-2665


Community Services System (Home care services): 790-7262 (PCOA intake line)


Elder Abuse Hotline: 623-3341


Elder Abuse Support Services: 327-2665


Elder Shelter (55+) and Crisis Pager: 566-1919 (24/7)


K.A.R.E.:  323-4476


PCOA: 790-7262; Medicare counseling: 546-2011








General Resources


Bus Passes: 791-4100 (Low-income, senior, ADA) 


Child & Family Resources: 881-8940


Information & Referral: 800-352-3792 


Sun Van: 791-5409 (disabled / sliding scale) call for eligibility








Mental Health Resources


Blake Foundation: 792-2636


CODAC: Children & Adolescents:  318-3266


Adults: 327-4505


Community Partnership of S. AZ.: 325-4268 


COPE: 884-0707


COPE Crisis Line: 903-1563 (pm and weekend)


IRC Wellbeing Center: 319-2128


La Frontera: Main Site - 884-9920


Pasadera Crisis line: 622-6000 or 1-800-796-6762


National Suicide Hotline: 800-273-8255


Tucson Alliance for Autism: 319-5857

















